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我們希望…

根治疾病 助人康復 助人復元

2Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 有不治之症、不能復元

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong 3
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「我不會選擇安寧照顧的工作，每每看
到垂死的病人，我心裡總是不舒服…」

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong 5

Clinicians’ report 
discomfort in working 
with death and dying 
(Kirchberg & Neimeyer, 1991) 



「我不知為何，當聽到死亡二字，我便
感到渾身不舒服；這可能與我成長相
關吧，因我家庭不容許我們談論死
亡…」

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong 6

Death Anxiety and death 
attitudes affect the distress
level and empathetic 
understanding (Servaty, Krejci, 
& Hayslip, 1996; Kirchberg, 
Neimeyer, & James, 1998)



「我不知為何，面對末期病人或喪親家
屬，我總是感到疲倦不堪、煩悶及討
避。我是否有點涼薄呢？」

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong 7

Burnout (Ben-Zur & 
Michael, 2007),

Compassionate Fatigue
(Figley, 2002; Strom-
Gottfried & Mowbray, 2006)

http://hk.wrs.yahoo.com/_ylt=A3xsaCRQ5S1KXAAB.zq.ygt./SIG=129dvm6d1/EXP=1244608208/**http:/static.flickr.com/129/388221237_015dd31a91.jpg


「他的故事整天在我腦海中徘徊，即使
下班後回家也是一樣。我在想：『如果
我跟他有病，我將會如何反應呢？』、

『作為專業人士，我又能做甚麼呢？』」

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong 8

Vicarious traumatization
(McCann & Pearlman, 1990) and 
Professional grieving
(Papadatou, 2000) are derivatives 
of work-related stress in 
helping professionals.



「我不知道是甚麼力量改變了我，可能
是你真摰的關懷、耐心的陪伴及溫暖
的笑容吧！」

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong 9

The Therapist's Use of Self
(Rowan & Jacobs, 2002)

Therapist as a moderator
and mediator in 
therapeutic changes 
(Sexton, 2007)



Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 心靈功效是最重要的

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



香港賽馬會慈善信託基金
資助

香港大學行為健康教研中心
執行

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



去者善終
留者善別

能者善生

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



『善別嚮導』
進級培訓班
8-day Training 

on 
Complicated 

Grief

『善別嚮導』
基本培訓班
4-day Training

on 
Bereavement 

Counseling 

『善生探索』
工作坊

3-day Training 
on 

Anticipatory
Grief

『善生探索』工作坊
3-Day Experiential Life Rejuvenating Workshops 

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
為首要障

礙…

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



“泛指對死亡的負面態度，當中包括恐
懼、不自在、緊張及負面情緒反應。
亦包含一種莫明的恐慌…

… a cluster of death attitudes characterized by fear, 
threat, unease, discomfort and similar negative 
emotional reactions, as well as anxiety in the 
psychodynamic sense as a kind of diffuse fear that 
has no clear object.”

(Neimeyer, Moser, & Wittkowski, 2003).

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
Death Anxiety

過往憾事
Past Regrets

將來憾事
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
Manageability

of life

面
對
死
亡

Death Salience

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
Death Anxiety

過往憾事
Past Regrets

將來憾動
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
Manageability

of life

面
對
死
亡

Death Salience

Death 
Salience

Extent to which 
individuals 
contemplate 
their own 
mortality and 
death

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
Death Anxiety

過往憾事
Past Regrets

將來憾動
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
Manageability

of life

面
對
死
亡

Death Salience

Past Regrets
perceived unfulfilled 
accomplishments of 
life goals caused by 
omission of 
something that 
should have been 
done, or commission 
of something that 
should have been 
avoided.

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
Death Anxiety

過往憾事
Past Regrets

將來憾事
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
Manageability

of life

面
對
死
亡

Death Salience

Future 
Regrets
the perception of 
the negation of life 
goals that is caused 
by the realization of 
mortality in the 
future 

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
Death Anxiety

過往憾事
Past Regrets

將來憾動
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
Manageability

of life

面
對
死
亡

Death Salience

Meaningfulness 
of Life
Extent to which the 
life is worth living

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡恐懼
Death Anxiety

過往憾事
Past Regrets

將來憾動
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
Manageability

of life

面
對
死
亡

Death Salience

Manageability 
of Life
perception of adequacy 
of resources in meeting 
life challenges

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



困擾程度
Level of 
Distress

同理心
Empathetic
Responses

自在程度
Level of 
Easiness

死亡恐懼
Death Anxiety

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



困擾程度
Level of 
Distress

同理心
Empathetic
Responses

自在程度
Level of 
Easiness

死亡恐懼
Death Anxiety

面
對
死
亡

Death Salience

過往憾事
Past Regrets

將來憾事
Future Regrets

生命意義
Meaningfulness

of life

生命掌握
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of life
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Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



透過調適
- 面對死亡 Death Salience
- 過往憾事 Past Regrets
- 將來憾事 Future Regrets
- 生命意義 Manageability of Life
- 生命掌握 Meaningfulness of Life

從而
減低死亡恐懼 Death Anxiety

繼而
增強工作自在度及信心度 Level of Comfort & 

Competence
Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



死亡
初接觸
General

Encounter 
With Death

(鬼故事及
虛擬練習

Ghost Stories
& visual 

Stimulation)

過往憾事
Past Regrets

(我的人生
My Life Line)

將來憾事
Future 
Regrets

(預計失缺
Anticipatory

Losses)

死亡
再接觸

Death 
Salience

(虛擬死亡
練習Death 
Simulation)

生命意義 及 生命掌握 Meaningfulness and Manageability of Life

(提供空間反思及分享 Provision of Space, Journal writing, and Sharing)
Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 死亡初接觸
- Death Image Reflection.ppt

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 過往憾事
- 我的人生 (My Life Line)
- 參考Adventure Based 

Counseling 的模式

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong
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 預計失缺
- 五個摯愛的人、五種最重視的才能、五
件重要物件及五個重視的角色

- 四個宿命:命運、疾病、天災及橫禍

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong
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 死亡再接觸

- 虛擬死亡練習

- 墓誌銘及墓碑設計

- 留給摯愛的說話

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong
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 死亡再接觸

- 虛擬死亡練習

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong
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 10 個 (3天宿營及3天培訓)的小組

 由2007 年8月至2009年1月

簡報

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 358 參加者
 性別 Gender:

女性female (86.1%)
 年齡Age: 

平均mean= 37.76歲, sd=9.16 
由from 21 – 68歲

簡報

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 單組事前事後評估One group pre-test post-test design
 評估時間Timing of Assessments:

T1

宿營前
Before 
Camp

T2

宿營後
After 
Camp

T3

培訓後
After 

Training

3 天 3 – 5 星期

評估

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 評估工具 Tools of Assessment 
 過往憾事 Past Regret: 

 Past-Regret Questionnaire (Tomer & Eliason, 2005) 

 將來憾事 Future Regrets: 
 Goal & Mode Values Inventories (Braithwaite & Law, 

1985) 

 生命意義及生命掌握Meaningfulness of Life 
and Manageability of Life
 Sense of Coherence (SOC Scale) (Antonovsky, 1993)

評估

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 評估工具 Tools of Assessment
 死亡恐懼Death Anxiety:

 Multidimensional Fear of Death Scale 
MFODS (Hoelter, 1979)

 Death Acceptance Profile (Wong, et al., 1996)
 服務喪親及末期病者的困擾程度及自在
程度Competence in working with dying and 
bereaved
 4 self-invented questions

評估

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



結果(一)：自在度及信心度

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



結果(一)：自在度及信心度

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 在臨終身關懷及善別輔導的自在度與
信心度均有顯著的改變

 高效度 effect size (Cohen’s d)
 短時間改變

 即使在t1 至 t2之間沒有課堂，但參加
者仍能有能力感的改變

討論(一)：服務自在與信心度

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



結果(二)：死亡恐懼



 除了因子四「存在問題」(Existential 
Concerns)外，其他死亡因子的改變均
達顯著程度

 死亡恐懼是可以改變的

討論(二)：死亡恐懼

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



結果(二)：死亡恐懼



* The higher the score, the more regret

結果(三)：過往憾事、未來
憾事及生命意義

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 雖然過往憾事上有輕微顯著改變，但
在將來憾事及整體上改變不大
 改變憾事需時?
 遺憾與死亡恐懼的相關性在華人上不太
強嗎?

討論(三)：憾事

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



結果(四) : 相關性



結果(四) : 相關性



 這培訓能夠
 顯著地改善參加者在臨終關懷及善別輔
導上的自在感與信心度

 顯著地減低參加者死亡恐懼內未圓心事、
死亡一刻及死亡過程的範疇及提升逃避
性死亡接納及中立性死亡接納

 顯著地改善參加者的生命觀感(生命意義
及生命自在感)

撮要

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



 華人死亡恐懼與服務自在度及信心度的關
係仍有待發現其他因只子？量化探索研
究Qualitative exploratory study?

 長期果效的探索? T4 評估?
 評估工具?跨文化之應用？自我評估或督導/
案主評估？

討論(五)

Amy Chow, Department of Social Work & Social Administration, 
The University of Hong Kong



實証為本的介入法 Evidence-based practice

實証為本的培訓 Evidence-based training

路仍是漫長…



氧氣罩的反思：
照顧者的自我照顧



願大家以明亮通透的心
去照顧喪親及病者

謝謝！chowamy@hku.hk
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